
Lake Macquarie Holiday Parks value your comments. Sending feedback helps 
us to provide you a better level of service on your next visit with us.

Name:	

Address:	

		  Postcode:

Phone:	

Family     Couple 25-45     Couple 46-65     Couple 65+     Single   

Which park did you stay at:

	 	

	 	  		

Accommodation type:

	  Villa	  Cabin	  Bungalow			 

	  Ensuite Site	  Powered Site	  Unpowered Site

How did you make your reservation?

	  1800 Holiday Park number	  Website

	  Telephoned Park direct	  Directly onsite with Park Managers

	  Visitor Information Centre	  Previous visit

	  Other 

Win a Beach Towel!
Each month those who provide feedback will go into the draw to win a Beach Towel!

Please rate the following from your experience at the park:

First Impression of the park	

Check in process	

Cleanliness of site, cabin, or villa	

Cleanliness of amenities	

Condition of park facilities	 	

Price / value of your stay	

Your overall Experience	 	

Suggestions / Comments

(Is there an area where we exceeded your expectations or an area where you 
would like to see improvement?)

Please tick if you would like us to send you more information 
including newsletters, hot deals and events.

Council and Park Management  
would like to thank you for staying with us. 

Have you booked your next holiday?  
Secure bookings can now be made through the  

website www.lakemacholidayparks.com.au. 

		  Above		  Below
	Excellent	 Average	 Average	 Average	 Poor        
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